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HpaBI/IJ'la ITHKETA NPHA oﬁmemm C HHBAJINJAaMH

PaGoraukamu MAJIOY «Jlerckuii cang «Hemocenpry u dummama MAJIOY
«/erckuit can «Henocens» B ¢.Ky3pMuHo-I'ath, 1omkHa ObITh OKa3aHa MOMOIIb
WHBAJIMIaM B IIPEOI0JICHUN OapbhePOB, MEIIAIOIINX MTOTYUYEHHUIO UMU YCIYT HapaBHE
C IPYTUMH JIUIIAMHU.
COBOKYIHOCTh ~ CIIOCOOHOCTEH, 3HAaHMK W YMEHUH, HEOOXOAUMBIX IS
¢ (eKTUBHOrO OOIIECHUS TPU OKa3aHUM MOMOIIM HHBAIHIAM B IPEOJOJICHUU
O0apbepoB HA3bIBAECTCS KOMMYHUKATHBHAS 3(PPEeKTUBHOCTD.
KoMmmyHnukarnust (00IieHre) paccMaTpuBaeTCs Kak Ba)KHEWINAs CTOpOHA JIFOOOMH
NeSATEILHOCTH, BO MHOTOM oOOecleuuBaromias €€ ycrnex W MPOJTyKTUBHOCTb.
KoMMmyHUKaTUBHAsT KOMIIETEHTHOCTh HEOOXOIuMMa Kaxkaomy. Jiig crenuamucToB
npoeCCUOHAIBHO 3HAYUMBIMH SIBJISIOTCS. YMEHHSI MPABUILHO BOCHPUHUMATH U
MOHUMATh APYroro 4ejaoBeKa, TPaMOTHO OKa3bIBaTh YCIYTM B YUPEKIACHUU WIIU
OpraHU3alluu.
Pa3BuTre KOMMYHUKATHUBHBIX YMEHUU CKJIAJBIBAETCA M3 CJIECIYIOIIUX OCHOBHBIX
HAaBBIKOB:

— n30eraTh KOH(MOJIUKTHBIX CUTYallU;

— BHMMATEIBHO CIIYIIATh UHBAJIUIA U CJBIIIATH €r0;

— peryaupoBaTh COOCTBEHHBIE YMOIIMH, BOSHUKAIOIINE B TIPOIECCE

B3aUMOICUCTBHUS;

— o0ecreunBaTh BHICOKYIO KYJIbTYpPY M 3TUKY B3aUMOOTHOIIICHU;

— IMBWJIN30BaHO MPOTUBOCTOSITh MAHUITYJIMPOBAHUIO.
O0mue nmpaBWwiIa 3THKETA NPH OOIIEHMH C MHBAJIMIAMM, KOTOPHIMH MOTYT
Bocmnojb3oBaThes pabotHuku MAJIOY «lletckuit can «Hemoceap» u duimana
MAJNIOY «/lerckuit can «Henoceas» B ¢.Ky3pMuHO-I'aTh, B 3aBUCUMOCTH OT
KOHKPETHOM CUTYaIUu:
1.Obpawenue k uenosexy: KOrja Bbl pa3roBapuBaeTe ¢ MHBAINIOM, OOpaliaiTech
HETMOCPEJACTBEHHO K HEMY, a HE€ K COMPOBOXJIAIOIIEMY WM CYpJONEpPEBOTIHKY,
KOTOpPBIEC MPUCYTCTBYIOT IIPU Pa3roBOpE.
2. [loorcamue pyxu: KOTa BaC 3HAKOMSAT C UHBAJIUJIOM, BITOJTHE €CTECTBEHHO MOXKATh
€My PYKY: Jla)ke Te, KOMY TPYJIHO ABUraThb PYKOH WM KTO MOJb3yETCS MPOTE30M,
BIIOJIHE MOT'YT MOKAaTh PYKY — MPABYIO UJIU JIEBYIO, YTO BIIOJIHE JOIYCTUMO.
3.Hazvisauime ceb6si u Opyeux. KOTJAa Bbl BCTPEYACTECh C UYETOBEKOM, KOTOPBIN
TJI0XO0 WJIM COBCEM HE BUJUT, 00s3aTEIIHPHO HA3BIBAMTE Ce0s U TEX JIIOJICH, KOTOPHIE
npunuii ¢ Bamu. Ecnu y Bac oOmiast 6ecena B rpyie, He 3a0bIBaiiTe MOSICHUTD, K
KOMY B JJaHHBIA MOMEHT BbI OOpaliaeTech, 1 Ha3BaTh ceOsl.



4.Ilpeonosscenue nomowju: €Civ Bbl PEAJIAraeTe NOMOUIb, )KIUTE, IOKA €€ IPUMYT,
a 3aTe€M CIpallMBaKTe, YTO U KaK JIEJIaTh.
5.40exsamrocmsb u sexcaugocms. oOpaniainTech ¢ B3pOCIbIMA WHBAJIUAAMHU KaK C
B3pocibiMu. OOpaiaiiTech K HUIM MO0 UMEHU U Ha Thl, TOJIBKO €CIU BBl XOPOIIIO
3HAKOMBI.
6. He onupaiimecv Ha Kpeclno-KONACKY: ONUPATHCA WIM BUCHYTb Ha YbEH-TO
WHBAJIMJHOW KOJSICKE — TO € CaMoe€, 4YTO ONUpPaThCi WJIM BHUCHYTh Ha €€
oOnamarene, W 3TO TOXE paszapaxkaer. WHBamuaHas Koisicka — 3TO YacTh
HEIPUKAaCcaeMOr0 MMPOCTPAHCTBA YEIOBEKA, KOTOPBIM €€ UCIIONb3YET.
7. BHumamenvnocms u mepneaugocmsy: KOrJa Bbl Pa3roBapUBAETE C YEIOBEKOM,
UCTBITHIBAIONINM TPYAHOCTH B OOIIEHHUH, CIyIIATe €ro BHUMAaTeIbHO. BynpTe
TEPIENTUBBI, JKANUTE, KOT/Ia YeJIOBEK caM 3aKOHUHUT ¢ppa3y. He mompasmnsiite ero u He
JIOTOBapuBanTe 3a HETO. HUKOraa He mpuUTBOPSIMTECH, UTO BBl IOHUMAETE, €CIIU HA
caMOM Jene 3TO He Tak. IloBTropure, 4TO BBl MOHSIM, 3TO IOMOYKET YEJIOBEKY
OTBETUTH BaM, & BAM — IIOHSATH €TO0.
8.Pacnonooicenue 0151 6ecedwvi: KOraa Bbl TOBOPUTE C YEIOBEKOM, MOIB3YIOMMMCS
WHBAJIMTHOW KOJIICKOM WJIM KOCTBUISIMH, PACIIOJIOKHUTECH TaK, YTOOBI BAaIllM U €T0
riaza OBUTM Ha OJHOM YPOBHE, TOrJa BaM OyJeT Jerde pasroBapUBaTh.
PasroBapuBasi ¢ TeMH, KTO MOXKET, YUTATh 110 TyOam, pacroyIOKUTECh TaK, YTOOBI Ha
Bac manan cBer, u Bac Obuto X0opoio BUIHO, MOCTapaiTech, 4Toobl Bam HU4ero
(ema, curapeTsl, pykH), HE MENIalo.
9.1lpusneyenue 6HUMAHUA Yeno8eKa: YTOOBI TNPUBICYb BHUMAHUE YEJIOBEKA,
KOTOPBIM IIJIOXO CIIBIIIMT, ITOMAIIUTE €My PYKOM WM MOXJIOHanTe IO IUIeYy.
CMoTpuTe emy NpsiIMO B TJla3a U TOBOPUTE YETKO, HO UMENTE B BUAIY, YTO HE BCE
JHOJIU, KOTOPBIE IUIOXO CHBIIIAT, MOTYT YUTAaTh MO ry0aM.
10. He cmywatimecw, €CI CIIy9aitHO JOITYCTHIIN OTUIONITHOCTb, CKa3aB " Y BUANMCS "
win "Bel cabimanu 06 3ToM...?" ToMy, KTO HE MOKET BUJIETh WJIU CJIBIIIATD.
Ilpaguna smuxema npu o00WEeHUU ¢ UHBATUOAMU, UCHLIMBIEAIOUWUMU
mMpyoOHOCmU NPU NEPEeOCUNHCCHUU:
o [loMHHTE, 4YTO MHBAJIMUJHAS KOJSICKA — HENPUKOCHOBEHHOE
IPOCTPAHCTBO uenoBeka. He oOnokaunBaiiTech Ha Hee, HE TOJKAWTe, HE
KJIAJIUTE Ha Hee HOTH 0e3 pa3pelnieHus. HayaTh KaTUTh KOJIACKY O0€3 coriacus

WHBAJIMJA — TO K€ CaMO€, YTO CXBAaTUTh M TOHECTU 4YeJOBeKa 0e3 ero
pa3peLIeHus.
° Bcerna crpammBaite, Hy)KHa JIM IIOMOILb, HPEXKIAE YEM OKa3aTh €e€.

[IpensyaraiiTe MOMoILb, €CJIA HY’KHO OTKPBITH TSKEIYIO ABEPh WA ITPOUTH 11O
KOBPY C JNIMHHBIM BOPCOM.

o Ecnu Baie npeajiokeHrne 0 NOMOIIY MPUHATO, CIIPOCUTE, YTO HYKHO
JienaTh, U YETKO CIETyNTe MHCTPYKLIUSM.
o Ecnu Bam pazpemmiu mnepeiBUraTh KOJIACKY, CHayajga KaTUTe ee

MenneHHo. Kossicka ObIcTpo HaOMpaeT CKOPOCTh, U HEOXKUAAHHBIN TOTYOK
MOJKET IMPUBECTHU K IMOTEPE PABHOBECHS.



o Bceraa nmuuno y6exnaiTech B JOCTYITHOCTH MECT, /1€ 3allJIaHUPOBAHbI
MEpONpUATHA. 3apaHee IOUHTEPECYWTECh, KAaKHE€ MOTYT BO3HUKHYTH
po0IeMbl UK OApbePhl U KaK UX MOXKHO YCTPaHUTh.

o He Hano xyomnarte yenoBeka, HaXOASAIIETOCs B UHBATUAHOM KOJISICKE, 110
CIIMHE WJIY TI0 TIIeYy.
o Ecnu BO3MOXHO, pacoioKUTECh TaK, 4TOOBI Ballld JIWIla OBLIM Ha

OJIHOM ypoBHe. M30eraiite mojgokeHus, Mpyu KOTOPOM BallleMy COOECETHUKY
HY>KHO 3alPOKU/IBIBATH TOJIOBY.
o Ecnu cymiecTByIOT apXUTEKTypHbIE Oapbephl, MPEAYNpPEeaUuTe O HUX,
YTOOBI YEJIOBEK UMEJ BO3MOKHOCTh MPUHUMATD PEIICHHUS 3apaHee.
o [loMHHTE, YTO, KaK MPaBUIIO, y JIIOJIEH, MUMEIOLUX TPYAHOCTH MpHU
MEePEIBUKEHUH, HET TPOOJIEM CO 3pEHHUEM, CIIyXOM U TOHUMAHHUEM.
° He nymaiite, 4YTO0 HEOOXOJUMOCTHh TMOJb30BATHCS WHBAJIUIHON
KOJSICKOM — 93TO Tpareaus. IJTO cHocod cBOOOAHOrO (€ciu HeT
apXUTEKTYpPHBIX OapbepoB) mepenBwkeHus. EcTh 110U, moip3yromuecs
WHBAJIMTHOM KOJISICKOM, KOTOPBIE HE YTPATUIIN CIIOCOOHOCTH XOAUTH U MOTYT
MEePEBUTaTbCSl C TOMOIIBID KOCTbUIEH, TpocTH U T.0. Koisicku oOHH
UCIIOJIB3YIOT JIJISI TOTO, YTOOBI SKOHOMUTH CHJIBI U OBICTpEE MEePEIBUTATHCA.
Ilpasuna 3mukema npu o00wieHUU C UHBANUOAMU, UMEIOWUMU HADYUIeHUE
3penue unu He3pAYUMU:
o [Ipennarast CBOXO NOMOIIb, HANPABIIMTE YEJIOBEKA, HE CTHUCKUBANTE
€ro pyKy, UAUTE TaK, Kak Bbl OOBIYHO XoAuTe. He Hy)XHO XBaTaTh CIEINOro
YeJIOBEeKa U TAIllUTh €ro 3a CO0Oi.
. OnummuTe KpaTko, TJ€ Bbl Haxoautech. llpenympexnpaiite o
MPENSTCTBUAX: CTYMEHX, TyXKax, siMaX, HU3KUX MPUTOJIOKaX, TPyOax H T.II.
. Hcnonb3yiiTe, ecinu 3TO yMeCTHO, ¢pa3bl, XapaKTEPU3YIOIIHE 3BYK,
3amnax, paccTosiHue. Jlenurech yBUICHHBIM.
o OOpamaiitech ¢ co0aKaMU-MOBOJBIPIMH HE TaK, KaK C OOBIYHBIMHU
JOMAIIHUMH KUBOTHBIMU. He kOMaHAayWTe, HE TPOTrauTe W HE WUIPanTE C
CO0aKON-TTOBOIBIPEM.
o Ecnu BB coOupaerech uMTaTh HE3PSUYEMY YEJIOBEKY, CHaudala
npeaynpenure o6 3ToMm. ['oBopute HOpMaIbHBIM TojiocoM. He mpomyckarite
UuH(pOpMaIuIO, €CIM Bac 00 ’TOM HE MOMPOCHT.
o Ecaiu »TO0 BaxHOE THMCBMO WM JOKYMEHT, HE HYXXHO JIs
yOeaUTEILHOCTH JIaBaTh €ro MmoTporatrh. [Ipu aToM He 3aMeHsTe 4TeHue
nepeckazoM. Korjma He3psiumii 4esioBeK JOJDKEH TMOANUCATh JTOKYMEHT,
mpouyuTainTe ero o0s3aTenbHO. MHBAIMIHOCTL HE OCBOOOXKIAET CJIEMOTO
YEJIOBEKA OT OTBETCTBEHHOCTH, O0YCIIOBJICHHOM IOKYMEHTOM.

° Bcerna obpamaiiTech HEOCPEACTBEHHO K YEJIOBEKY, J1a’Ke €CJIA OH Bac
HE BUJUT, a HE K €T0 3psSYeMy KOMITAHhOHY.
° Bcerna HaszbiBaiiTe cebsi U MpeACTaBISUTE IPYTHX COOECETHUKOB, a

TaK)K€ OCTAJBbHBIX TPUCYTCTBYIONMX. ECIM BB XOTHTE MOXaTh PYKY,
CKaXUTE 00 ATOM.



o Korma Bbl mpennaraere He3psueMy UYEJIOBEKY CECTh, HE yCa)KHMBaHTE
€ro, a HalpaBbTE PYKy Ha CIMHKY CTyJa WU NOMJIOKOTHUK. He Boaute mo
MOBEPXHOCTH €r0 PyKy, a JalWTe eMy BO3MOKHOCTh CBOOOJHO MOTPOraTh
npeaMet. Eciii Bac MONnpoCuiIv MoMOYb B35ITh KAKOM-TO MPEAMET, HE CIETYET
TSHYTh KUCTb CIIENOTO K MPEAMETY U OpaTh €ro pyKoi 3TOT MpeIMET.

o Korma BBl oOmiaerech ¢ Tpymmoi HE3pSUUX JIIOJCH, HE 3a0bIBalTe
KaXXIbIH pa3 Ha3bIBaTh TOTO, K KOMY BBl 00pallaeTecs.

J He 3acraBnsiiTe Bamiero codeceHWKa BEIIATh B MYCTOTY: €CIU BbI
IIEPEMENIACTECH, PEAYIIPEIUTE €TO.

o BrionHe HOpManbHO ynoTpeOJATh CIOBO «CMOTPETH». sl He3psuero
YeJI0BEKa 3TO 03HAYAET «BUAETh PYKaMW», OCSI3aTh.

o M30eraiiTe pacmplBYaTBIX ONPEACICHUN M HHCTPYKLUUWA, KOTOpbIE

OOBIYHO COMPOBOXK/IAKOTCS KECTAMM, BEIpaKEHUI Bpojae «CTakaH HaXOAUTCs
rae-To TaM Ha ctojie». Crapaiitech ObITb TOUHBIMU: «CTakaH MOCEpeInHe
CTOJIA.
o Ecnu BbI 3aMeTWIIM, YTO HE3pSIUMN YENIOBEK COWJICS C MapuipyTa, He
VIPaBJSIUTE €r0 JBM)KEHUEM HA PACCTOSIHUU, IOJOWIUTE U IIOMOTHUTE
BBIOPATHCS HA HY)KHBIN MYTh.
o [Ipn cnycke WM NOIbEME N0 CTYNEHbKAaM BEAUTE HE3PSYETO
NEPIECHINKYJIApHO K HuM. [lepenBurasich, HE [ellaiTe PBIBKOB, PE3KUX
IBWKEHUM. [Ipy CONMpOBOXKIEHUM HE3PSYErO 4YEJNOBEKA HE 3aKJIAJbIBANTE
PYKH Ha3aJ — 3TO HEYI00HO.

Ilpasuna 3muxema npu 00wieHUU ¢ UHEANUOAMU, UMEIOWUMU HApPYyUIeHUE

cayxa.
. PasroBapuBasi ¢ 4e€IOBEKOM, y KOTOPOTO ILIOXOM CIyX, CMOTPHUTE
psiMO Ha Hero. He 3aTeMHsiTe CBOE JIMIIO U HE 3arOpaKUBANTE €r0 PyKaMH,
BOJIOCAMH WMJIM KAKUMHU-TO NpeaMeraMu. Baimn cobecenHMK AOKEH UMETh
BO3MO>KHOCTbB CJIEIMTh 33 BBIPAKEHUEM BaILEro JIUIA.
° CylecTByeT HECKOIBKO TUIIOB U CTENEHEN TITyXO0Thl. COOTBETCTBEHHO,
CYILLECTBYET MHOTO CIIOCOOOB OOLIEHUS C JIIOAbMH, KOTOPBIE TJIOXO CIBIIIAT.
Ecnu BBl HE 3HaeTe, KaKOM MPEANOYECTh, CIIPOCUTE Y HUX.
J Hexoropeie nr0au MOTYT CIbIIIATh, HO BOCIHPUHUMAKOT OTACIbHBIC
3BYKHM HENpaBWIbHO. B 3TOM ciyyae roBopute 0ojee TPOMKO U YETKO,
noadupasi MOAXONAIIMNA ypOoBEeHb. B npyrom ciydae moHamoOWUTCS UL
CHU3UTHh BBICOTY TOJIOCa, TaK Kak YeJIOBeK YTpaTWi CHOCOOHOCTh
BOCHPUHUMATh BBICOKHE YaCTOTHI.
o YroObl MpuBIE€Yh BHUMAHHME YEJIOBEKA, KOTOPHIM TIJIOXO CIBIIINT,
HAa30BUTE €ro 1o UMEeHU. EcM 0TBETA HET, MOXKHO CJIETKA TPOHYTh YEIOBEKA
WJIM K€ TIOMaxaTh PyKOM.

o ['oBopuTe sicHo u poBHO. He HYy)XHO M3NIHIITHE TTOAYEPKUBATH YTO-TO.
Kpuuarb, 0co6€HHO B yX0, TOKE HE HAJIO.
o Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOyiiTe mepedpa3upoBaTh

cBoOe Mpeioxkenue. Mcnob3yiTe )KeCThl.



o Y6enurecsk, uto Bac moHsuid. He crecHANTECH CIPOCUTH, TOHSUI JIU Bac
co0eceqHHK.

o Ecnu BbI coob1maere nHpopMalnio, KOTopasi BKJIIOYaeT B ce0s1 HOMep,
TEXHUYECKUN UITU APYTOH CIOKHBIA TEPMHUH, aJIpeC, HAMUIIUTE €€, COOOLTUTE
1o (hakcy WU 3JIEKTPOHHOM MOYTE WU JIOOBIM APYTUM CIOCOOOM, HO Tak,
9YTOOBI OHA ObLJIa TOYHO TOHSATA.

o Ecnu cymiecTByloT TpyAHOCTH MPU YCTHOM OOIICHHH, CIPOCHUTE, HE
OyJeT JIU MpoILe ePeUChIBAThCS.
o He 3a0biBaiiTe o cpenme, KoTopas Bac OKpyxkaeT. B Oonbmmx wumu

MHOTOJIIOJTHBIX TTOMEIIEHUSIX TPYAHO OOIIATHCA C JIIOABMHU, KOTOPBIE IJIOXO
CIBITIAT. SIpKOE COJHIIE WJIA TeHb TOKE MOTYT OBITh Oaphepamu.

o OdeHp 4YacTO TIIyXHE JIIOA HMCHOJB3YIOT S3BIK JKeCTOB. Eciu BB
oOllaerech uepe3 NEpeBOIUYMKA, HE 3a0yabTe, YTO OOpamatrbCcs Haao
HETMOCPEICTBEHHO K COOECETHUKY, a HE K EPEBOTUHKY.

J He Bce mroau, KOTOphIE TJI0XO0 CHBIIIAT, MOTYT YUTaTh 10 Ty0aM. Bam
Jy4IIie BCETO CIPOCUTH 00 ATOM IpH 1epBoi BcTpeue. Eciu Bain cobecesHuk
o0JaiaeT ATUM HABBIKOM, HY>KHO COOJIIOJIaTh HECKOJIBKO Ba)KHBIX IMPABUIL.
[ToMHUTE, YTO TOTBKO TPU U3 JAECCITH CIOB XOPOIIIO MPOYUTHIBAIOTCSI.

o HyXHO cMOTpeTh B TULIO COOECETHUKY U TOBOPUTH SICHO U MEAJIEHHO,
UCITI0JIB30BaTh MPOCThIE ()pa3bl U U30EraTh HECYIIECTBEHHBIX CJIOB.
o Hy»HO ncrons30BaTh BEIPAKEHUE JTULA, KECTHI, TEIOABHKECHUS, ECITU

XOTHUTE NOIYEPKHYTh WIIA MPOSICHUTH CMBICI CKa3aHHOTO.
Ilpasuna smuxkema npu 00WEHUU C UHBANUOAMU, UMEIOUWUMU 3A0EPHCKY 6
pazeumuu u npoodaemMvl 00UWEeHUSA, YMCMEEHHbIE HAPYUICHUA:

° Hcnonb3ylTe NOCTYNHBIN SA3bIK, BBIPAXKAUTECh TOYHO U 1O JIEIY.

o M30eraiiTe CIIOBECHBIX IUTAMIIOB U OOpa3HbIX BBIPAKEHHUM, €CIU
TOJIbKO BBl HE YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.

o He rosopute cBbicoka. He mymaiite, 4To Bac HE MOWMYT.

o ['oBOops 0 3amayax WM IIPOEKTE, PACCKA3BIBAUTE BCE «IIO LIAram».

HaiiTe Bamemy coOeceTHUKY BO3MOXHOCTh OOBITPATh KaXKIIbIM IIar Mocie
TOT0, KaK Bbl OOBSICHUIN EMY.

o HcxoauTe m3 TOro, 4TO B3pPOCIHBIA YEIOBEK C 3aJICPKKOU B PA3BUTHHU
HMMEET TaKOM e OMbIT, KaK U 000U JPpyroi B3pOCIbIil YeJIOBEK.
o Ecnu HeoOxoaumo, MCHONb3yWTE WILTIOCTpauuu Wi (oTtorpaduu.

bynere roToBBI MOBTOPUTH HECKOJBKO pa3. He cpaBaitech, ecnu Bac C
MEePBOTO pa3a He TOHSIIH.

o OOpaiaiiTech ¢ 4eJI0BEKOM C MpoOJIeMaMu Pa3BUTHS TOYHO TaK XKe,
KaK BbI ObI 0OpaIaInch ¢ J00bIM IpyTuM. B 6ecesie 00Cyk1aiiTe Te xe TEMBI,
KaKue BbI 00CYK1aeTe C IPYruMu JIIoapMu. Hampumep, TuTaHbl Ha BEIXOTHBIC,
OTIYCK, MOT0/1a, TOCIeAHUE COOBITHSI.

o OOpaiaiTech HEMOCPEICTBEHHO K YEJIOBEKY.

o [TomHUTE, YTO JIOAM C 3aJCP>KKON B PA3BUTUU J1€ECIIOCOOHBI U MOTYT
MOAMKCHIBATh JIOKYMEHTBI, KOHTPAKThI, TOJIOCOBaTh, JaBaTh COIJIACHE Ha
MEIUITUHCKYIO TOMOIIb | T.]I.



Ilpaguna ’mukema nu oOujeHUU ¢ UHBANUOAMU, UMEIOUUMU NCUXUYECKUE
HapyweHus .
[Icuxnueckre HapylIeHUs — HE TO YK€ camMoe, 4TO IpodeMsbl B pa3BUTuu. Jlronu ¢
INCUXUYECKUMHU TPoOJIeMaMu MOTYT UCHBITBIBATh 3MOLMOHAJIBHBIE PaccTpOiCTBa
WIM 3aMEUIaTeNbCTBO, OCJOXKHSIOIIME HX XU3Hb. Y HHX CBOHM OCOOBIM U
M3MEHYUBBIN B3I HA MUD.
o He Hago naymarh, YTO JIOOUM C ICUXUYECKUMHU HapYUICHUSIMU
00s13aTeTbHO HYXJAIOTCA B JOIMOJHUTEIBHON MOMOIIM M CHEIHAIBEHOM
oOpallleHUH.
o OOpamairech ¢ JIIOABMU C INCHUXWYECKMMH HapyLIEHUSIMH Kak C
an4HOCTAMU. He Hy)KHO Jienath MpekIeBpEMEHHBIX BBIBOJOB Ha OCHOBAHUHU
OTIbITa OOILEHUS C IPYTUMHU JIFOJbMU C TaKOU ke POpMON MHBAIHUIHOCTH.
o He cnenyer aymatsb, 4To JItO/IM ¢ ICUXUYECKUMU HapyLIEHUsIMU OoJiee
OPYTUX CKJIOHHBI K HACWINIO. D10 MU(]. Eciiu BBl IpyKemt00HbI, OHH OYIyT
YyBCTBOBATh CE0s CLIOKOMHO.
o HeBepHo, YTO mIOAM C TICUXUYECKUMHU HAPYUICHUSIMH HUMEIOT
npoOsieMbl B TOHUMAaHUM WJIA HIDKE [0 YPOBHIO MHTEIEKTa, YEM
OOJIBIIMHCTBO JIFOEH.

L Ecaun YCJIOBCK, HMECIOIIMNA TICUXUYECKHUE HapyaiCHusA, pacCTPOCH,
CIIPOCHUTC €TO CHOKOﬁHO, 9TO BBI MOXXCTC CACJIATD, YTOOBI ITOMOYb cMYy.
L He ropopurc pce3KO C€ 4YCJIOBCKOM, HMCHOIIUM JIICUXHYCCKHC

HaPYIICHHS, JaKe €CIIH Y Bac €CTh JJIs 3TOr0 OCHOBAHHSI.
Ilpasuna smukema npu 06ueHUU C UHBATTUOOM, UCHBIMBIBAIOUW{UM 3AMPYOHEHUS
6 peuu.

o He urnopupyiite nronen, KOTOPbIM TPYAHO TOBOPHUTH, IIOTOMY YTO
IIOHATH UX — B BAallIUX UHTEPECAX.
. He nepeOuBaiite 1 He MOMpPaBISHTE YETOBEKA, KOTOPBIN UCTIBITHIBACT

TPYAHOCTH B peud. HaumHaliTe roBOpUTh TONBKO TOTNa, Korga yOenuTech,
YTO OH YK€ 3aKOHYMJ CBOIO MBICIIb.

J He mnbITalitech yCKOpUTH pa3roBop. bynbre roTtoBel K TOMY, 4YTO
pasroBOp € YEJIOBEKOM C 3aTPyIHEHHOM peublo 3aiiMeT y Bac OoJiblie
BpemeHu. Ecim Bbl cmemmuTe, Jy4lle, W3BUHMUBIIKUCH, JOTOBOPUTHCS 00
OOIIIEHUH B APYTO€ BPEMSI.

o CMoTpuTe B JHUII0 COOCCEAHUKY, TOJJAEPKUBANTE BU3YaJIbHBIH
koHTakT. OTHanTe YTOU Oecelie BCce Ballle BHUMAHHUE.

o He nymaiite, 4yTo 3aTpyAHEHUS B peUr — MOKa3aTeIh HU3KOTO YPOBHS
MHTEJUICKTA YEJIOBEKA.

o CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB
WJIU KHUBKA.

. He nputBopsiitech, €ciii Bbl HE IMOHSJIW, YTO BaMm ckazam. He

CTECHSMTECH mepecnpocuTh. Eciii BaM CHOBA HE y1aJIOCh TTOHSTh, TOTIPOCUTE
MIPOU3HECTH CJIOBO B 00JIee MEJIEHHOM TEMIIE, BO3MOXHO, 0 OyKBaM.



o He 3a0biBaiiTe, 4yTO YENOBEKY C HApPYIICHHON PEYbI0 TOXKE HY>KHO
BbICKa3aThcsl. He mnepeOuBaiiTe ero um He mnojasiusgiite. He Topomnure
TOBOPSIILIETO.

o Ecnu y Bac BO3HMKAIOT MP00OJIeMbI B OOILIIEHUH, CIIPOCUTE, HE XOUET JIU
Balll COOECETHUK UCI0JIb30BATh IPYTON CIOCOO — HAMKUCaTh, HAIlEUaTaTh.



